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Scope 3 Commuter Survey: FY 2011 Results

» More than 65,000 federal
100% - employees surveyed.

90% -
. . » Respondent Satisfaction
Rl 56-5% | 86.2% * 81.9% “Favorable”

82.5%
e 17.5% “Neutral”

70% * 0.6% “Unfavorable”

60%
> 106 successful submissions to

50% 1 Help Desk request.
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Scope 3 Commuter Survey: Pre-survey Setup

» Developed through CEQ, DOT
Volpe, DOE FEMP, and GSA
collaboration.

) _ Survey setup allows
(€Y Carbon Footprint Tool e .
flexibility for capturing

results by site or zip code

Home  Setup  EnterGHGData  Review

Home > Admin > Creafe New Survey

Create New Survey

Fields marked with % are required for submission

Organization # | =]

» Pre-deployment checklist of T

mission critical activities. e
= Include only the 8 required

.- . guestions or select from 13
> Ability for senior management EEEE—— optional questions for

engagement to describe survey = - e . 2dditional analytics.
purpose, use, confidentiality. “

Employee Location | By Ste
Format. #

ethod, select "NIA” for # Hies.

‘you select "N/A” for transportation m

o Pre-deployment, deployment,
» Results can be captured by s S  and reminder email templates

individual site or by zip code. T | provided to simplify and
PR pe— . standardize process

» Include only the 8 required
questions or select from 23 R ———
optional questions for additional 7

analytics.

[CREATOR NANE]
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Scope 3 Commuter Survey: Survey Deployment

» Easy to understand questions
developed by experts at DOT
Volpe Center and refined through
usability testing.

» Data is validated during input to
ensure more accurate results.

Carbon Footprint Tool

Welcome to the Employee Survey

This employee commuter survey was developed through a
collaboration between GSA and the Department of

Transportation’s Volpe Center. This survey collects employee ‘ GL1CR30M
commuting data for your erganization in order to calculate

Unique ID code for
each survey user

Enter your survey code here to begige

indirect emissions from employee commuting. The results of
this survey will allow your organization to analyze cause and
effect relationships of different commuting scenarios

The empl net Fxolorer

and Mozl
Carbon Footprint Tool

Question clarity and data

» Unique survey codes for each
user to ensure privacy and
prevent double-counting.

» Help desk support to assist users
with questions and technical
ISsues.

input validation ensure more
accurate results

Methods of Transportation

el salect
# e #Miles fonal)  # 1
wonaay - = = = = [= =
Tuesday (= =l =l =] [= =]
Wednesday [ [ | ] [
aaaaaaa = = = ] B =
Friday = = = = = =
What is the averag ber of peapie rhoolivanpoat you d above, including yourseif? (Select “N/A” if ot applicab
=
you ethod sportation indicated above to commute FROM WORK at the end of your warkdays? (f you answer “Yes", you will skip. o
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Scope 3 Commuter Survey:. Survey Tracking

Live tracking of response rates

for instant feedback and for

» Continuous survey monitoring and i )
competition tracking.

real'tl me traC kl n g . Carbon Footprint Tool

Survey Tracker

Commuter Survey 2012
Currently Tracking: All Sites

> Reminder emails sent to non-
respondents to boost survey -
response rates.

Percent Completion

Total Survey Users Surveys Completed

surveys completed since survey start

Reminder Email
Reminder Email Subject: REMINDER - [ORGANIZATION NAME] Employee Commuting Survey ends on [SURVEY END DATE] 500 25 =pm
Dear [DRGANZATION NAME] employes, 2,000 rpm €
: :
Our [ORGANIZATION NAME] employee commuter survey will be closing at 11:58pm on [SURVEY END DATE] and we need your help. 5 1.500 E— 1.5 spm
2
1000 Vsom B
This survey is very important as it helps our agency measure and report our greenhouse gas emissions as required by Executive Order (EQ) 13514, Federal Leadership in Env
Economic Performance o0 05 aper
° 0sp
- 3 1 J I J Jun » » 3 J 1 Jun

“®- Surveys Completed -#- Completion Rate

Text size is imited to 2,500 characters. Content is limited to lettergy ers and these symbols: &° -, .

Your responses are completely confidential ag Iid take no more than 10 minutes of your time.

As a reminder, please do not send youg lanyone else. Only a representative sample of federal employess will receive this survey, and sach survey can only bs completed

nce gsa-survey@nicc.noblis.org

Customizable reminder emails
triggered to non-respondents on .

pre-defined schedule.
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Scope 3 Commuter Survey: Post-Deployment

Results calculated
automatically and displayed in

» Calculations (including sampling DOE FEMP reporting format

and handling of non-respondents ) e eI A T taTe
performed automatically when provided including average
survey closes. CO2e/commuter

DOE FEMP Report

— own:;ﬂ\:he::::n:‘::::wr — 1 Commute Distance Traveled |"||'33E .'T[:.:f;
> Results presented in DOE FEMP "8 T T
Reporting Portal format. e =
Frequency of telework among respondents: P i -
. 5 times/week 4.46% Bus . o
> Survey results and key metrics dtmesweek | 112% S . oot
displayed in Commuter Metric 3 timee/week 1% ety | s
2 times/week 6.5% | Walking ana‘or Bicycling . 0o
Report' 1 time/week 25 65%
2 times/month or less | 25.15%
» Survey Administrator can Never BT
download an Excel file of Teleworking Barriers
anonymous raw resu ItS for fu rther Of the respondents who indicated they do not telework, they cited the following reasons:
an aIyS|S . Did not telework because must be physically present on the job (e.g., Law Enforcement) 18.24%
Did not telework because | have technical issues (e.g., connectivity problems) 5.58%

Did not telework because | was not allowed to, even though | have the kind of job where | can telework | 35.36%

Did not telework because | chose not to telework 4082%
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How Can an Agency Use the Tool?

» Self Register for a Preview Account: To sign up for a preview account, click on “Sign
Up Now” at https://www.carbonfootprint.gsa.gov!

» Register: Request access to your agency data by sending an email to
carbonfootprint@gsa.gov

» Learn more about the Tool's Scope 3 Commuter Survey by visiting
https://www.carbonfootprint.qsa.gov/?Page=surveyRequest or send an email to
carbonfootprint@agsa.gov

» Program Manager:
Jennifer Hazelman
CP¥ (816) 510-4570
[ennifer.hazelman@gsa.gov




